
Solar Survey Results
A compilation of valuable feedback from our 

members regarding our current solar program.



General Statistics

*Data as of August 1, 2023

Meter count

135,720
Solar meter count

2,190

• Solar members make up 
1.6% of our active meters

• 18% (386) of solar 
members are represented 
in survey findings

• 1.1% (1,457) of total 
members are represented 
in survey findings

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”



Current Co-op Numbers

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”

Energy Production

Total Energy Consumption of all Members 3,255.99 GWh

Net Production of Solar Members 7.26 GWh

Excess Energy Production of Solar Members 1.32 GWh

Total Energy Production of Solar Members (Net + Excess) 8.58 GWh

Percentage of Solar Member Excess Production over Total Production 15.4%

Percentage of Excess Production of Solar Members over Total Consumption 0.04%

*Data as of August 1, 2023



About the Survey

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”

- Duration: June 5 – July 19 (6.5 weeks)

- 1,457 total responses

- 1.1% of total members were represented in survey findings

- 18% of members with solar were represented in survey findings



Key Findings

- Majority of respondents are interested in solar

- 43% of current solar members like the current net-metering and 1:1 buy back up to net zero

- 271 members installed solar since 2000; 72% of those are from 2022 – present

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”



Do You Currently Have Solar?
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Number of Respondents by City

-  Springtown, Weatherford, Fort 
Worth, and Azle were the top 
four cities where respondents 
listed they live.

(note: this data is only from the 19% that shared 
contact info)

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”
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Responses from 
Members with Solar

386 Responses (27%)



Responses: Members with Solar

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”



- Approximately one-fourth of 
respondents are satisfied or very 
satisfied with our current program

- Approximately one-fourth are 
neither satisfied nor dissatisfied 
with our current program

-Approximately one-half are 
dissatisfied or very dissatisfied with 
our current program

Responses: Members with Solar

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”

How satisfied are you with our current solar program?
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Responses: Members with Solar
What do you like about our current solar program?

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”
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21%

72%

3% 4%
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What do you not like about our current solar program?

Responses: Members with Solar

- About three-fourths of 
respondents mentioned 
no incentives for 
overproduction

- 20% of members do not 
like paying the DG fee 
and customer charge

- 3% of question 
respondents mentioned 
their dislike of the 
solar application fee

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”



Responses: Members with Solar

- 75% want some form of 
credit for excess energy

- Respondents want the 
customer charge and DG 
fee be credited from 
overproduction

- Wholesale buyback was the 
most common response

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”
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What would you like to see in our solar program?



Responses from 
Members Interested in 

Solar

935 Responses (64%)



Responses: Members Interested in Solar
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Respondents could mention multiple responses



Responses: Members Interested in Solar
What do you not want to see in our solar program?

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”
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Responses from 
Members Not Interested 

in Solar

136 Responses (9%)



Responses: Members Not Interested in Solar
What do you want to see in our solar program?

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”
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Responses: Members Not Interested in Solar
What do you not want to see in our solar program?

- Approximately one-half of 
the not interested in solar 
respondents stated they do 
not support solar

- Nearly one-third of the not 
interested in solar 
respondents expressed 
concern over unjust rate 
structures (i.e. being 
"penalized" for not having 
solar)

Tri-County Electric Cooperative “Taking Care of Our Member-Owners”
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Caveats

General 
statistics

Current co-op 
numbers

About the 
survey

Key findings

Respondents 
with solar

Respondents 
without solar, 
but interested

Respondents 
without solar; 
not interested

- The accuracy of the survey 
results may be affected by the 
following reasons:

- Small sample size
- Inability to verify 

member vs. non-member 
respondents

- Unable to confirm 
multiple submissions 
from a single member

- There are suspected 
duplicate responses based 
on IP addresses and 
contact information

- Only 19% shared contact 
information
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