Member Information Bulletin

June 2023
Your Co-op is Calling

From time to time, we may give you a call to inform
you of system maintenance scheduled in your area.

Save our number so you
never miss an update!

817-444-3201

A Touchstone Energy” Cooperative )(D

“Taking Care of Our
Member-Owners”

In your June Texas Co-op Power:
» CEO Update, page 16

P Meet the Director Candidates, page 17
P It's in the Bag, page 18
P Scholarship and Youth Tour Recipients, page 21

» Member Engagement Events, page 23

Look for your account number on pages 16-23 for a chance to claim a $20 bill credut!

See if you Qualify for Electric Bill Help:

At Tri-County Electric Cooperative, our mission is to take care of our member-owners. During these times of
financial and economic uncertainty, we want to ensure our members are aware of programs and organizations
within the state that can help ease the burden of billing statements, including Brazos Hardship Fund assistance
program, Texas Utility Help, and Texas 211.

The Brazos Electric Ratepayer Hardship Fund assistance program is available to eligible, low-income residential members
to assist with recovery costs related to the Brazos Financing Rider - which covers Tri-County Electric
Co-op’s portion of Brazos Winter Storm Uri and Brazos Bankruptcy costs. 800782489

Texas Utility Help and Tri-County Electric Co-op have partnered to offer eligible Texas households the opportunity to apply
for energy and water bill assistance through an application process. Application qualifications for Texas Utility Help apply to
renters and homeowners whose household income is at or below 150% of Federal Poverty Income Guidelines and at least
one occupant in the household is a U.S. citizen or qualified alien. Texas Utility Help gives

priority to households who have had services disconnected or are at risk of services being disconnected.

Texas 211 is a program of the Texas Health and Human Services Commission which helps connect people with the services
they need. Anyone can call 211 or visit 211texas.org to access the plethora of services provided, grouped

into 12 different categories. A notable service is the “Utility Expenses” option, where Texans can select from

different utility expenses to receive financial assistance from organizations. Simply find your zip code to view the various
organizations who help to aid. There are different requirements depending on the organization. 9120100001

Find more information about eligibility and how to apply for assistance on our website at
tcectexas.com/utilityprograms.
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Visit us at the Granbury Hometown 4th of July and the Parker
County Peach Festival. Win bill credits and take home freebies
when you stop by our bright red tent and register. Bring the
event ticket below to our booth and you will take home an
exclusive gift! 800774851
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It Pays to Stay Informed!
Find your account number in our Member
Information Bulletin or Texas Co-op Power
to receive a $20 credit on your electric bill!
Simply contact our Member Services team at
817-444-3201 to claim your credit by July 31st!

“Taking Care of our Member-Owners”

tcectexas.com | 817.444.3201
200 Bailey Ranch Road | Aledo, Texas 76008
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Use v Check

Find your barcode on the back of your
monthly bill or use TCEC Connect

Share your Favorite Recipe!

Submit your favorite recipe and the information below to
the Communications Department.

Email: communications@tcectexas.com

Online: tcectexas.com/recipe-submission
Mail: Tri-County Electric Cooperative,

Attn: Recipe Submission, 200 Bailey Ranch Road, Aledo,
Texas 76008

Name:

Town:

Recipe Name:

Please visit tcectexas.com/recipe-submission for submission
rules, terms and conditions. 800865422

Solar Update:

We are re-evaluating our current solar program
and want your input. Please submit this survey
by Wednesday, July 19. We will take into
consideration all responses received.

PROTECT YOUR
FAMILY & YOUR
FINANCES

ENROLL TODAY!
Rhonda Dean
940.327.7767

rhonda.dean@gmr.net

com/rhonda-dean
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